Draft Survey – please note the survey is not properly formatted with tick boxes etc. for answers and links will be provided to any organisations or plans mentioned
Brentford Community Strategy Survey
The initial aim of this questionnaire is to create a snapshot of Brentford, its people, businesses, and services. The report that will follow will be used to help inform Hounslow council as to the needs of Brentford so that we stand a better chance of getting those needs met.

However that's not all, and not enough to justify asking you to spend 10-15 minutes filling this in. We would like to work together to create links between everyone in Brentford, to help promote  businesses, charitable groups and services in a united manner, both to each other and to the outside world. This would create a united vision that enables businesses and groups to work alongside each other, supporting and promoting each other in a way that benefits us all.

Emails and contact details will be kept confidential. No-one will be in touch unless you ask them to.

Are you answering this as a/an resident, business, voluntary/small group or charity, statutory organisation?
You may take the survey more than once if you live and work in Brentford for example



Resident
About You
Name

Address

Postcode

Email

() tick box if we may use this to get in contact with you for purposes directly related to the survey

() tick box if under 18

How long have you been in Brentford and are you planning to stay?




been

stay

Less than a year

1-2 years

3-5

5-10

For ever

If you are going to move, what are the reasons?

You and Brentford
Do you have children
0
1
2
3
4 or more

Do you work/study 
in Brentford
commute via public transport
drive    cycle

How do you see Brentford? (three adjectives that describe the place)

1. _________________________

2. _________________________ 

3. _________________________

How many people in Brentford do you know?




0-5
6-10
11-25
26-50
50+

By sight

To talk to

Friends

Close friends

Family

What’s In Brentford

What do you do in Brentford?





Regularly
Rarely

N/A
haven’t found

Supermarket shopping

Food shopping

Other shopping

Primary schools

Secondary schools

Parks

Walks

Pubs

Restaurants

Museums (e.g. Gunnersbury/ Music/ Steam)

Arts (e.g. Watermans)

GP and other medical

Support groups (e.g. Age Concern, Tasha Foundation etc)

Extended Services (e.g. dance mats, cookery club)

Children’s Centre

How do you find out what’s available in Brentford?

Word of mouth

Notices in window

Library

Brentfordtw8.com

HM magazine

GP waiting room

Free local newspaper

Paid for local newspaper

Phone book / yellow pages

Flyers door to door

Brentford Chamber of Commerce

Other (…)

How would you like to find out?

Would you like one online source of information for Brentford?
Y/N
Have you attended




Y
N
involved in
not aware of

Brentford Festival

Picnic in the Park

May Fayre

Christmas Lights fundraiser at Syon Park

Christmas Lights switch on at Watermans

Would you like to know more about what's happening in Brentford and how to get involved?

What would you like that doesn't exist in Brentford?

Specific groups
Do you agree there is a need for more youth provision in Brentford?
Y/N
List 3 types of youth provision you would like to see (clubs, activities…)

Do you think Brentford needs a dedicated building for a permanent youth club?

Do you feel safe and secure in Brentford?

Do you know how to contact your local SNT?

Do you know how to contact the police in a non-emergency ?

Are you aware of the policing pledge?

Have you contacted the police in the last year?

Have you heard of the Community Payback Scheme, whereby offenders have to do community work?
Y/N

What should they do?

Do you know whether you are in a Neighbourhood Watch, or have a Residents Association?

Y/N

Are you a member of a local Neighbourhood Watch, Residents Association
Y/N

Would you like to join / help run one?
Y/N

Are you aware of the following groups? Would you like to know more / get involved?






More
get involved
never heard of

Brentford Community Council

Isleworth & Brentford Area Committee (IBAC)

Local councillors

Safer Neighbourhood Team (SNT)

Brentford High Street Steering Group

Brentford Community Network

Would you be willing to make a time commitment to a local charity or group, from reading to children at school or community gardening to maintaining a charitable web site?
Y/N

Would you be willing to make a regular contribution to a charity that operated solely for the benefit of Brentford community?

Would you be more willing if it was a charity (where you could Gift Aid) rather than a voluntary group?

Would you be more willing if you could see what happened to the money?

If money were to be allocated to Brentford (from S106 funding for example), on what should it be spent? NB explain s106
Play equipment in park

Maintaining/increasing green spaces

Youth club

Adult Ed

Youth services

Other…
Are you aware of planning developments before they start building? Y / N / sometimes

Would you like to be? Y / N / sometimes

Is there a vacant plot of land near you that could be opened up to the community, or that isn’t maintained? 
Y / N

If so, where?

What should be done with it? (i.e. allotments, nature reserve)

Local democracy
Do you plan to vote in local/general election
General election Y/N
Local election Y/N 

Would you attend an election hustings meeting? General election Y/N
Local election Y/N

Would you like an online Q&A with candidates
General election Y/N
Local election Y/N
Business (sole traders to multinationals)
About You

Name

Position

Email

() tick box if we may use this to get in contact with you for purposes directly related to the survey

About Your Business

Business Name:

Trading Address:

Email:

Website:

Are you 
local
regional
national/international

Are you
sole trader – independent firm – branch - HQ

Size of firm (number of employees)
under 5
5-50
50+

Please give a brief summary of your achievements over the past 3 years (2006-2009)

Please give a brief summary of your current position and where you expect to be in 3 years (2012)

You and Brentford

What are 3 advantages of Brentford as a business location?

What are 3 disadvantages of Brentford as a business location?

If you are thinking about leaving Brentford what are the reasons?
Are you a member of the Brentford Chamber?
Y
N
would like to 
not interested

How would you like it to help your business?
Do you know about Brentford Business Watch?
am member  Y
N


Does crime affect your business in any way?

If so how…

Have you heard of the Community Payback Scheme, whereby offenders have to do community work?
Y/N

What should they do?

If you are a retail business would you be interested in support and advice on how to make your shop front more attractive?

How do you see Brentford? (three adjectives that describe the place)

1. _________________________

2. _________________________ 

3. _________________________

You and Your Community
Can you offer support to community groups (in return for promotion)? 




lending
sharing
hiring
already do
office space
equipment




Y
N
maybe

pro bono staff time
expertise / advice
Would you be interested in developing relationships with local schools? 





Y

N
already do

Offering work experience
Visiting schools (explaining what you do…)
Having schools visit you

Offering regular staff time (reading at school)

“Team away” day

Participation in careers day

Diplomas and apprenticeships

Other…

Would you be willing to make a regular contribution to a charity that operated solely for the benefit of the Brentford community?

Would you be more willing if you could see what happened to the money?

Do you have Give As You Earn set up so that your employees could? Y/N/would consider
How do you / would you like to network with other businesses / community 

social networking

group emails

forums

Other…

Would you like to see a new community awards event to provide recognition for individuals/ organisations contributions to the local community?

Communications and Advertising
How do you gather customer feedback?
Verbal
comments box
surveys 
other …

How do you advertise in Brentford?




Y
N
like to try

Word of mouth

Notices in window

Library

Brentfordtw8.com

HM magazine

GP waiting room

Free local newspaper

Paid for local newspaper

Phone book / yellow pages

Flyers door to door

Brentford Chamber of Commerce

Other (…)

How often do you advertise in Brentford?

Weekly
Monthly
Quarterly
Annually

Would you be interested in a new mechanism for regularly communicating with local households?
Charitable or voluntary organisation or small group

About You

Name

Position

Email

() tick box if we may use this to get in contact with you for purposes directly related to the survey

About Your Group

Group Name:

Address:


() tick if postal address only
Email:

Website:

What services do you provide:

Can you cope with changing demands/ needs of local population?

Are your clients 
local
regional
national/international

Do your governing rules restrict your clientele to within Brentford
Y/N

Please give a brief summary of your achievements over the past 3 years (2006-2009)

Please give a brief summary of your current position and where you expect to be in 3 years (2012)

How do you see Brentford? (three adjectives that describe the place)

1. _________________________

2. _________________________ 

3. _________________________

Funding and other needs
What are your needs, 
regular 
occasional
need more
Funding

Funding from council

Space (office or hall)

Facilities

Volunteers

Partnership working*
*Working together with other similar groups or project/event work

Please state main sources of funding (up to three)
Have you had problems accessing funding due to your organisation type?

(eg not being a charity) If so, what…
Would a single funding charity for Brentford* be helpful?

*for example a charity with funds ring-fenced for Brentford that local groups can jointly apply for funding with or via and thus benefit from a charitable status.
From where do you recruit your volunteers
Can you share any of the above
Y
N
Does your work make you aware of gaps in provision?
Y
N

If Yes, please state

Do you have any public sector contracts?

Are these fairly priced?

Are you aware of the Voluntary Sector Compact?

Are you aware of 



successfully used

applied
N/A
No

Brentford Community Resource Centre

Ealing & Brentford Consolidated Charities

Brentford and Chiswick Merged Charities

Thames Community Foundation

Communication and Advertising
How do you publicise your events or facilities in Brentford?





Y
N
like to try
can’t afford

Word of mouth

Notices in window

Library

Brentfordtw8.com

HM magazine

GP waiting room

Free local newspaper

Paid for local newspaper

Phone book / yellow pages

Flyers door to door

Other (…)

How do you gather customer feedback?

Verbal

comments box

surveys 

other …

What connections would you like to make in the community (that would help you)?
How could you be better supported in building links with the local community?

How do you / would you like to network with other businesses / community 

Online social networking

face to face events and meet ups

group emails

forums

Other…

Would you like to see a new community awards event to provide recognition for individuals/ organisations contributions to the local community?

Statutory group

About You

Name

Position

Email

() tick box if we may use this to get in contact with you for purposes directly related to the survey

About Your Group

Group Name:

Address:


() tick if run out of home

Email:

Website:

What services do you offer:

Are your clients 
local
regional
national/international

Do your governing rules restrict your clientele to within Brentford
Y/N

Please give a brief summary of your achievements over the past 3 years (2006-2009)

Please give a brief summary of your current position and where you expect to be in 3 years (2012)

How do you see Brentford? (three adjectives that describe the place)

1. _________________________

2. _________________________ 

3. _________________________

Funding and other needs
How secure is your funding? (2010-12)

Can you cope with changing demands/ needs of local population?

Are your current aims and abilities time limited due to project/funding restrictions?

Have you run successful projects that you were unable to continue or repeat due to lack of funding?

If so …

What are your needs, 

regular 
occasional
need more

Funding

Funding from council

Space (office or hall)

Facilities

Volunteers

Please state main sources of funding

What sources do you use for the above

Funding

Volunteers

Can you share any of the above
Y
N

Does your work make you aware of gaps in provision?
Y
N

If Yes, please state

Communication and Advertising
How do you publicise your events or facilities in Brentford?





Y
N
like to try
can’t afford

Word of mouth

Notices in window

Library

Brentfordtw8.com

HM magazine

GP waiting room

Free local newspaper

Paid for local newspaper

Phone book / yellow pages

Flyers door to door

Other (…)

How do you gather customer feedback?

Verbal

comments box

surveys 

other …

What connections would you like to make in the community (that would help you)?
How could you be better supported in building links with the local community?

How do you / would you like to network with businesses / community 




Do
would like to

social networking

group emails

forums

Other…

Would you like to see a new community awards event to provide recognition for individuals/ organisations contributions to the local community?

